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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

IRCTC

"C|N-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: wwwirctc.com

2023IIRCTC/TSV/06/AUGUST/30

M/s Doon's Caterers,
5198 Basant Road Paharganj,
New Delhi-l10055,
doonscaterers@gmail.com
Sh. Sushil Tandon-98 11229 428

License fee
GSl'@18%
'I'otal
Security dcposit

12.09.2023

: Rs. 3,70,800/-
: Rs. 6617441-

= Rs 4,37,5441-(to be paid at IRCTCA{Z)
: Rs 4317541- (10% of the contract valuc for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Sub: Award of tcmporary licensc -cum- commenccmcnt of On-board Catering Scrvices
in train no. 20411-12, DLI-SI{E.
I{cf: Limited ll-Tender no.2023/II{CTC/TSV/06/AUGUST/30 opencd on06.09.2023.

With rcfcrcnce to the subjcct mcntioncd abovc, it has bcen dccided to award you tho
lcurporary liccnse for provision of on-board catcring Serviccs in abovc mentionccl train
without panlry Car (through l'SV) for a period of 06 months or takcover of services by new
Liocnscc/Railways/Il{C1'C, whichevcr is carlier, purcly on adhoc basis subject to tcrms and
conditions enshrined in the tcndcr documenl, which shall form part of the liccnse. T'he abovc
award of temporary license is subjcct to the terms and conditions of bid document and
Govcrnrncnt of India directive to oontain Covid.

A) in vicw of thc above, you arc lcquircd to submit thc Letter of acccptance within hvc(05)
working days of issuancc of LOA along with sccurity deposit to be subrnittcd i1
corporatc officc as dctailcd bclow. 'l'he Liccnse l'cc is to be rcmittcd within fivc (05)
working days of issue of LOA or 05 working days beforc datc of commenccmcnt ol
operation whichcver is later at concerned zone.:-

Spl. Security deposit : NIL
RDS dcposit = Ils. 8,7511- (to be paid at IRCTC/I\Z)

Ilank account details of II{C |C/CO is as undcr:-
Account Namc Indian I{ailway Catcring & 'fourism

ration Ltd.
Account Number

ICICI Bank
Connaught Place Delhi

ucs will not bc acccpted

qfiqd w oisqite 6rqf-rq: ra. €eS+ erss, fl-r+s, qRr€ril qr.f, T$ (t{F{: 011-23311

Regd. & Corp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.O11-23311263-64, Fax: 011
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Quotcd LF plus applicable GS'l' lbr 06 months as per terms and condition o1 liccnse to be
submittcd at IITCTCN Z.I)ank account dctails of II{C fC/ NZ is as under:-

Account Namc Indian Ilailway Catcring &'I'ourism Corporation Ltd.
Account
Numbcr

00030310005433

Accouflt T1,ps Current
lJank Narnc IIDIJ(] BANI(
1]r:anch 209-214, I1\ILASII IIUII-DING 2(r, I(AS]'IIRRA

GIIAND}II MAI{G, NIJ,$r Dtr,LHI _11OOOO1

II"SC Code IIDFCOO()OOO3
**Chequcs Will not be accepted

'l'hcrc is no provision lbr dclayed payment and failurc to pay as per schedule shall bc treatcd
as 'default' and action shall be taken in accordance with tendcr conditions.

Invoice will bc issucd after rcccipt of payment along with GSTnumber and billing address
provided lor the samc.

A)You arc lccluired to starl the provision of catering serviccs as pcr advisc of IIICTC/NZ.

Ii) First day of start of catering scrviccs in the train will bc treatcd as date of commcncement
of Onboard Catering Serviccs.

C) You are rcquired to submit the list of proposed pickup locations for meal (B/1,', lunch &
dinncr) along with its addrcsses lor approval of Ii{C'l'C. The same should be subrnittcd as
indicatcd in the enclosed format fol acceptance lettcr.

D) If you fail to acccpt the offer of award of Licensc or fails to remit liccnse fcc, within tlic
stipulated time as adviscd by II{CTC, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of liccnsc- scction onc.

F)) Supply/salc of Railnccr is to bc made in the train in tcrms of clause no.2.1.a @) & (b) of
Scopc of Work of thc tender condition on MI{lr.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD itcrns of brands approved in Category A and A special by II{CTC are only to
bc sold in the train.

II) il{Cl'C approved, Packed brandcd RTII iterns likc poha, lJpma, Veg meal, Combo mcal
ctc. with FSSAI license and MI{P, with best beforc datc has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelincs issucd by Govcrnmcnt of India, MHA and this olficc for
COVID-19, in this regard, should be followed and any violation thercof shall invoke
pcnalty which may extend upto tcrmination of
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.D Award of liccnse is subjeot to thc final outcome of WPs fiIed in dilfcrent Fligh Court.

K) 'i'hc tcrms & Condition of bid document is an integral part of this lcttcr of Award.

L) 'fhis issues with approval of Competcnt Authority.

Kindly acknowledge the receipt of this letter.

(Satinder Ku
Manager/Proc

For GGM/l'roc.
Ilncl: -'I'ender I)ocumcnt

Copv:-

- GGM/NZ - to providc date of cornmenccrnent as pcr present train schedulc.
- G(]M/MCS - for kind infonnation and neccssary action please.
- AGM/MCS - for kind inforrnation and nccessary action pleasc.
- AGM/Ilin - for kind information and necessary action plcasc.
- Ccntral Control - for kind inlbrmation and neccssary action please.
- AGM-IT - for kind information and uploading on IItCl'C Portal.
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F-ormat for acccptance of award of temporary liccnsc
(To bc givcn on company/firm's lcttcr head)

()roup Gcncral Manager/NZ
IITCTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrviccs
in train no.20411-12, DLI-SI{E.
llcf: Your olficc lettcr no. 2023/IIICTC/TSV/06/AUGUST/30 dt. 12.09.2023.

With refcrence to above, I/wc hereby convey my/our acoeptance of thc tcrms and conditions
of thc tcmporary license.

Sccurity dcposit as per clause 2.8 of Gcneral conditions of liccnsc- section one'l'O Illrl I,AII)
AT COITI'OITATE OFFICII:.
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/llankcrs

chcque/R'l'GS,NIIFT No./Ilank
Guarantce

Liccnsc fee as pcr clausc no. 2.9 oI General conditions of license- scction onc l'O IIE I)AII)
AT NZ
'l'rain

no.
Liccnsc |cc GS I'

@18%

'fotal Bank
l)etails

Demand draft/iJankcrs
cheq ue/l{I'GS/NIIF'I' No.

Iiurthcr, clclails of meals (B/F, lunch & dinner), pick up locations for the above trains arc as
undcr:-

I'rain no. Service I)ctails of mcal
supply unit along
with address

Name of contact
person of the meal
suPPlY unit

Phone no. of
contact
Derson

22412 Dinner
iRC'l'C or i1s authorized pcrson or nominated agency is liee to inspcct thc abovc prcmiscs as

and whcn recluircd.

IlWe amlarc ready to commcncc scrviccs in the abovc train per advise of IIICTC.

Signature:
M/s
Namc of authorizcd
pcrson
Date
l'lacc
Scal of thc licensee


